
Claims Information 
 

 
We are pleased to provide you with our AllComp Solutions™ carrier claim 
reporting telephone numbers.   Each carrier will provide you with all of the 
necessary claim reporting information you will need to promptly and 
accurately report your claims.  
 
Your insured will report their claims using a toll free teleclaim service 
number:  
 
AIG - Your insured will report their claims by using a toll free teleclaim 
service. The claim reporting number is (888) 393-6828. Your insured should 
obtain a claim number and contact the assigned claim adjuster for details of 
the claim. 
 
THE HARTFORD - Your insured will report their claims by using a toll free 
teleclaim service. The claim reporting number is (800) 327-3636. Your 
insured should obtain a claim number and contact the claim adjuster for 
details of the claim. 
 
ACE - Your insured will report their claims by using a toll free teleclaim 
service. The claim reporting number is (866) 840-1223. Your insured should 
obtain a claim number and contact the claim adjuster for details on the 
claim. 
 
THE ZENITH - Your insured will report their claims by using a toll free 
teleclaim service. The claim reporting hot-line number administered by First 
Call is (800) 440-5020. Your insured should obtain a claim number, direct 
employee to call, and contact the assigned nurse case manager for details of 
the claim and return to work options. 
 
AmTrust - Your insured will report their claims by using a toll free teleclaim 
service. The claim reporting number is (800) 243-8937. Your insured should 
obtain a claim number and contact the claim adjuster for details on the 
claim. 
 
 
Note:  The basic Workers Compensation benefits are payment of medical bills and wage 
loss reimbursement. Do Not Pay Any Medical Bills. Send all bills to your carrier for 
consideration, as the law may require specific reductions. Wage loss is generally paid as a 
percentage of the gross average weekly wage and is not taxable. There usually is a 
waiting period before the injured worker is eligible to receive wage loss benefits. 


